
STANDING-UNDER LISTENING
FOR UNDERSTANDING, STAND UNDER WORDS 

LET THEM WASH OVER, THROUGH AND AROUND YOU

Adapted from Krista Ratcliffe, 
Rhetorical Listening

Both speaker and listener
• Realize and acknowledge their own fluid and 

particular standpoints
• Imagine how these words, in their various forms, 

affect others as well as themselves
• Let what has been said and absorbed stay with them, 

to inform their next actions, their politics, 
their ethics, their civility

C I V I L I T Y  DY N A M I C S ™

From Joy Marsella, Creating A New Civility


